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Leveraging MBSE techniques for effective diagnosis

Introduction

The increasing complexity of high-tech systems inherently requires well-trained, skilled service personnel to diagnose and
maintain the equipment. Shorter time-to-market and scarcity of personnel challenge service departments in being able to
cope. Intelligent diagnostic assistants are needed to effectively scale up and ensure uptime of high-tech systems.
Especially shortly after introduction of a new product and for rare incidents, there is insufficient data available to
successfully apply data-driven approaches. Therefore, we propose to formalize the available design information and
use it for diagnostic reasoning
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